
How to order Groceries 

1.  Go to chathamdining.catertrax.com 

2. Select the Grocery Tab 

 

  



3. Select View Details 

 

4. Make your selections. 

 

 



5. At bottom of page write your name and ID number (and specify payment to process: Meals, 

FLEX, Cougar Dollars, Combination of Meals & FLEX) 

6. In Pick Up Date, write the following either Tuesday or Friday’s date and write which campus for 

pick-up. 

7. Select Order 

 

 

  



8. To complete your “order” – you need to check out from your shopping cart. 

 

  



9. Select Check Out 

 

  



10. Create an “account”, select Continue 

 

11. Confirm Selection; Select Continue 

 



12. Select Grocery order from the drop down, and complete information; Select continue 

 

13. Review your order, select “proceed to check out”. 

’ 



14.  Select Meal Plan from drop down box, fill out student number, make sure to click the box to 

save your account information (so you don’t have to create an account each time), Select 

“Process this purchase”. 

 

  



15. You can print your invoice from the dining site. 

 

16.  You will receive a confirmation email that looks like this.  If you do not receive an email, we do 

not have your order.  If you have any questions, email parkhurst@chatham.edu – we would 

advise not to contact the number on the invoice, as that phone isn’t always checked. 
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