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Disclaimer: The information in this Handbook is not to be regarded as an irrevocable contract
between the students and Chatham University. Since University curricula, programs, and
policies cannot be static in a changing environment, the information in this handbook is
subject to change by the University at any time. For educational and financial reasons, the
University reserves the right to change any of the provisions, statements, policies, curricula,
activities, procedures, regulations, or fees found in this handbook. Changes will become
effective whenever the proper authorities so determine and will apply to both prospective
students and those already enrolled. As a result, students, applicants, and other users of this
handbook should consult with the appropriate University offices to verify the current text or
status of policies, programs, descriptions of curricula, or other information in this handbook.

Chatham University does not discriminate on the basis of race, color, religion, gender, sexual orientation, national origin,
age, disability, veteran status, marital status or any other legally protected status in its educational programs and policies,
co-curricular activities, scholarship and loan programs, or employment practices. Inquiries may be directed to the Office
of Human Resources, Chatham University, Woodland Road, Pittsburgh, PA 15232, 412-365-1847.



2025-2026

Student Handbook
]

Table of Contents

Welcome from the Chatham President ........... ... .. .. .. 1
A Letter from your VP of Student Affairs & Dean of Students................ 2
About Chatham . .. ... 3
Important Dates . . ... . 7
Campus DireCtory . ... 8
Shadyside Campus Map . ..ot 10
Eden Hall Farm Map. . . ..o e N
Chatham Eastside Map .. ... e 12
Departments, Offices & Services. . ... e 13
Chatham Student EXperience .......... i e 21
Student Resources & Amenities. .. ... ..o 26
Diversity, Equity & InClusion . . ... ... . . 39
Student Conduct. . ... o 43
Policy on Student Behaviorand Conduct ................ ... ... ... ..... 44
Academic Integrity . ... ..o 62
Title IX POliCY. . oo 68
Campus Policies and Procedures . ... 69
Chatham University Notice of Non-Discrimination ...................... 70
Political Activisim and Freedom of Expression.......................... 71
Health and Safety. . ... . . 72
PUBCItY . o 75
Residence Life Policies . .. ... 76

University Policies and Procedures . ... 79



Welcome

Welcome to Chatham University! A university is many things- a
place to explore new ideas, to prepare for a career, and to meet
new people. But most of all, it’s a community. At Chatham, you
will find people with many different interests and experiences.
Our community thrives whenever new voices and ideas are
added; we welcome you, your voice, and your ideas.

Take advantage of your time here. Explore an internship or a
research project. Join a club or volunteer in a service activity.
Pursue old dreams and find new ones. Commit to try something
new; we are here to support you every step of the way.

Chatham is fortunate to be in an ideal location; we are located near a wide array of
attractions, including museums, parks, sporting venues, and rich cultural experiences.
Pittsburgh has also developed a well-deserved reputation as a “foodie town,” but don’t
forget to try all our local favorites, including Smiley cookies, great ice cream options, and of
course, the “Pittsburgh salad”!

This year, we will celebrate our annual Homecoming Weekend on October 3-5, welcoming
alumni and many others. Be sure to invite your friends and family and take advantage of
opportunities to get to know our alumni and hear about their experiences at Chatham and
in their careers!

At Chatham, we take pride in our Cougars, with several award-winning NCAA Division Ill
athletic teams. Near the Art & Design Center on the Shadyside Campus, you’ll find our
Athletic & Fitness Center (AFC) and a versatile practice area and varsity field, both of which
are open to all students. We encourage you to catch a game or two—whether on campus
at the AFC, at West Field in Munhall for baseball and softball, or at Graham Field, our
dedicated venue for lacrosse and soccer.

Chatham’s mission emphasizes building professional skills and the importance of the arts
and sciences. By choosing Chatham, you will learn how to ask questions: an essential skill
for a life-long learner. Chatham encourages engagement, diversity of opinions, and respect
for others, all of which are all needed in a healthy community.

| hope you enjoy your time at Chatham, and | wish you an exciting and successful year!

Dr. Lisa Lambert
Interim President
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A Letter from your
VP of Student Affairs
& Dean of Students

To our new students, welcome to Chatham, and our returning
students, welcome back! As we begin the 2025-2026 school year, |
hope we can again commit to building an inclusive and connective
community together this year. A powerful sense of community has
always served as the foundation of the Chatham experience.

Each year | witness a simple but profound act as students gather
in orientation groups on the quad on the first day of new student
and transfer orientation. As a new student joins each orientation
group, the rest step back and widen the circle so they may enter. Let us all commit to
replicating this act metaphorically by making our social and community “circles” a bit
wider for our new students joining us this year. Fostering a sense of connection across the
Chatham campus allows students to embrace their authentic selves and thrive.

The student handbook serves as your introduction to the Chatham community. It is a road
map for your success at the University. If you cannot find something you were looking for
or need additional assistance, please do not hesitate to contact me or a Student Affairs
team member. We are here to support and advocate for you.

| look forward to our shared journey together this year. Let us make it a wonderful year for
growth, connection, and community at Chatham University.

Best,
Chris Purcell, Ed.D.
VP of Student Affairs & Dean of Students

Student Handbook: 2025-26 2



About Chatham
]

Student Handbook: 2025-26 3



University Vision

Chatham will be recognized as a leading urban liberal arts university providing
transformative learning experiences—in the heart of a vibrant college city, Pittsburgh—that
engages students in building professional skills, preparing for lives of purpose, meaning,
and fulfilling work, and creating a more equitable, healthy, and sustainable future for us all.

University Mission

Chatham University prepares students to lead lives of purpose, meaning and fulfilling

work. Through a combination of liberal arts and professional skills building, and close
engagement between students, faculty and staff, Chatham teaches its graduates to be
informed and engaged citizens in their communities; to welcome and respect diversity of all
kinds; and to help improve the fields and communities where they work and live.

Values

These are some of the core values to which Chatham is committed and for which the
members of the Chatham community are committed to doing the work and continuous
improvement required to advance, embody, and model them in everything we do.

Community & Civic Engagement

At Chatham, civic and community engagement is a two-way street. Pittsburgh and other
communities have long served as rich learning and growth environments for members of
the Chatham community - through service-learning opportunities, internships and summer
jobs, clinical placements, etc. In return, the members of the Chatham community strive to
leave the communities with which they engage (and the people who live and work in them)
better and healthier than they found them.

Diversity, Equity & Inclusion (DEI)

From our inception based on access, equality, and opportunity, Chatham has been inspired
to respect and promote diversity and inclusion amongst our community members. We are
committed to providing academic, personal, social, and cultural support to students to
promote an environment that understands and embraces multiculturalism. Likewise, we
strive to create and sustain an environment where our faculty and staff thrive.

Women’s Leadership and Gender Equity

Chatham’s establishment of the Pennsylvania Center for Women & Politics, Center for
Women’s Entrepreneurship, and Women’s Institute are rooted in our founding as a women’s
college and our continuing commitment to improve opportunities for women and women’s
leadership. Through these and other initiatives Chatham is working to achieve a state

of equal access to resources and opportunities for all, regardless of gender, including
economic participation and decision-making, and valuing different behaviors, aspirations
and needs equally, regardless of gender.

Sustainability

Inspired by the legacy of our alumna Rachel Carson '29, Chatham aspires to be a place
where students, faculty and community partners work together to address complex
systems changes tied to environmental, economic, and social challenges—like the climate
crisis, biodiversity loss, and structural inequity—to advance a fair and healthy future for
people and the planet. We will continue to model sustainability leadership through the Falk



School and Eden Hall Campus and by continuing our progress toward the goal of achieving
net-zero greenhouse gas emissions.

Chatham University Locations

¢ Shadyside Campus, Woodland Road: Chatham’s urban Shadyside Campus is located
minutes from downtown Pittsburgh. The Woodland Road location is the University’s
foundation, and features many stately mansions which now serve as residence halls
and administrative and academic buildings. The campus architecture includes historic
structures — such as the ¢.1861 Howe-Childs Gate House — and modern amenities,
including the Science Complex and the Athletic and Fitness Center. With elements
designed for the original Andrew Mellon estate by the renowned Olmsted Brothers, the
Chatham University campus is one of the most idyllic locations in the City of Pittsburgh.
Designated an arboretum in 1998 by the American Association of Botanical Gardens
and Arboreta (now known as the American Public Garden Association), Chatham’s 39-
acre campus features 125 different varieties of species, including Japanese Flowering
Crabapple, River Birch, and Kentucky Coffee Tree.

¢ Shadyside Campus, Chatham Eastside: A mile from Woodland Road, Chatham Eastside
is home to the School of Health Sciences and interior architecture programs and is in
the heart of one of Pittsburgh’s fastest growing and historic neighborhoods. When
this building was renovated, the architects used sustainable design practices, recycled
materials, and energy-efficient lighting to create academic and social spaces. Today,
Chatham Eastside hosts innovative spaces for exercise science, athletic training, physical
therapy, occupational therapy, physician assistant studies, and counseling psychology
where students acquire hands-on experience; comfortable common areas for studying or
taking a break; stadium-seating classrooms; the Eastside Café; the Center for Women’s
Entrepreneurship Maker Lab; and the Athletic Annex.

e Eden Hall: Chatham’s Eden Hall embodies Chatham’s commitment to support
sustainability and environmental education. It’s home to Chatham’s Falk School of
Sustainability and functions as a learning laboratory where the campus doesn’t just
house classrooms, but is the classroom. It’'s where a blend of knowledge, experience, and
creativity is always working, persistently developing, and constantly improving. Using
environmentally responsible technology, design, and innovation, Eden Hall is a showcase
for solar energy, geothermal heating and cooling, sustainable agriculture and food
production, rain and stormwater systems, and more.

History of Chatham

Chatham was chartered as the Pennsylvania Female College on December 11,1869. The
Reverend William Trimble Beatty, pastor of the Shadyside Presbyterian Church, led a group
of Pittsburghers in making the dream of providing women with an education comparable
to that which men could receive at the time at “colleges of the first class.” The founders
were ahead of their time: 1869 was the year the National Association of Women’s Suffrage
was established, and the year John Stuart Mill published The Subjection of Women.
Pennsylvania Female College occupied the largest private residence in Allegheny County-
the George Berry mansion atop Fifth Avenue in Shadyside. Fifteen faculty and more than
100 students occupied the 11-acre campus.

In 1890, Chatham’s name was changed to Pennsylvania College for Women. In 1955, it
was changed again to Chatham College in honor of William Pitt, First Earl of Chatham and



namesake of the City of Pittsburgh. In 1994, Chatham College expanded from its historic
undergraduate women’s college by offering graduate programs to both men and women
with a special emphasis in the health science fields.

The Commonwealth of Pennsylvania granted Chatham University status in 2007, which was
officially announced on May 1, 2007, and marks Chatham’s newest tradition, University Day.
On May 1, 2008, Chatham received a gift unequaled in its history: the Eden Hall Farm from
the Eden Hall Foundation. The University’s Shadyside Campus expanded in June 2008 to
include Chatham Eastside near Bakery Square, approximately one mile from Woodland
Road and home to many of Chatham’s in-demand health science programs.

In 2010, Chatham launched the Falk School of Sustainability & Environment. In 2012,
Chatham broke ground on Eden Hall Campus, the first campus in the world built from the
ground up for the study of sustainability.

On May 1, 2014, Chatham University’s Board of Trustees voted in approval of a resolution
that expanded access to a high-quality Chatham undergraduate education to more
students, ensured that Chatham can meet the educational needs of its students and the
region for the future, and ensured the continuation of Chatham’s 145-year commitment to
advancing the causes of women with the founding of the Chatham University Women’s
Institute, along with the existing Pennsylvania Center for Women and Politics, and Center
for Women’s Entrepreneurship.

From 2014 to 2024, Chatham was one of the fastest-growing colleges in Pennsylvania, with
undergraduate enrollment more than doubling. Today, Chatham has over 2,400 students
enrolled in bachelor’s, master’s, or doctoral programs in the College of Arts & Sciences,
College of Health Sciences, School of Business & Enterprise, and the Falk School of
Sustainability & Environment.

Alma Mater

While building dreams anew,

Seeking for all that’s true,

Our Alma Mater, we pledge our faith in you;
Like cornerstones of temples,

Polished and gleaming, strong and secure,
We'll shape our lives to be

Mansions of beauty to endure

University Colors
Purple and grey

Undergraduate Class Colors

Each undergraduate class is pinned with their colors upon matriculation into the University.
Each year, one of the four colors is passed down from graduating seniors to incoming first-
years.

Class Colors for 2025-2026

First-year (Class of 2029), Red Junior (Class of 2027), Rose
Sophomore (Class of 2028), Green Senior (Class of 2026), Yellow



Chatham Lingo

¢ First-year: Freshman students at Chatham

¢ AFC: Athletic and Fitness Center

e ADC: Art and Design Center

e Eddy: Eddy Theatre

* Quad: Space between Eddy Theatre, Woodland Hall, and Braun, Falk & Coolidge
¢ Old Quad: Space between Laughlin Music Center and Braun, Falk & Coolidge

¢ Upper Campus: Buildings located off Woodland Road and Chapel Hill Road

e Lower Campus: Apartments along Fifth Avenue

¢ Residence Halls: Dormitories

IMPORTANT DATES

A comprehensive list of academic dates and deadlines can be found on the myChatham >
myTools > Academic Calendar. Listed below are important dates students frequently ask
about each year:

August20.................. New Student Move In for Fall

August23.................. Returning Student Move In for Fall

August25.......... ... ..., First Day of Classes for Fall

September1................ Labor Day (holiday, no classes)

September 27-29............ Homecoming Weekend

October11-14. . .............. Long Weekend

November 26-30 ............ Thanksgiving Break

December5................. Last Day of Classes for Fall

December8 ................ Reading Day

December9-12.............. Final Exams

December13................ Residence Halls and Apartments close at 9:00 p.m.

January 4................... Residence Halls & Apartments open for Spring

January 7....... .. ... oo First Day of Classes for Spring

January19.................. Martin Luther King Day (holiday, no classes)

March1-8................... Spring Break

April 2. ... Last Day of Classes for Spring

April22 ... ... ... Reading Day

April23-28 ................. Final Exams

April29 ... ...l Residence Halls & Apartments close for non-graduating
students

May3 ... ..o Commencement

May .. ...t Residence Halls & Apartments close for graduating students*

*Graduate students with Chatham University leases should adhere to the dates listed in their
lease agreement.
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CAMPUS DIRECTORY

Academic Affairs. . ... 412-365-1157
Academic Deans
College of Arts & Sciences, Joe MacNeil, Ph.D. ................. 412-365-1216
College of Health Sciences, Salvador Bondoc, OTD.............. 412-365-1456
Falk School of Sustainability & Environment,
Emily Hefferman, Ph.D.... ... ... .. .. . . . . . .. 412-365-1842
School of Business & Enterprise, Debbie DelLong, Ph.D. ......... 412-365-1192
Academic Success Center ... 412-365-1606
Academic & Accessibility Resources (OAAR). .................. 412-365-1523
Tutoring

Writing Center

Academic Advising Center ......... ... .. . . 412-365-2925

Career Development. . ... . 412-365-1209

Global Engagement. ......... .. 412-365-1388
Education Abroad

International Student and Scholar Services

National and International Scholarships

Study Abroad

Administrationand Finance . ........ ... .. . i 412-365-1105
AdMISSION . .o 412-365-1290
Alumni Engagement. . ... 412-365-2731
Athletic and Fitness Center (AFC) ... .. . . 412-365-1519

Intramurals & Outdoor Recreation

PO . 412-365-2731
Athletics ... 412-365-1519
BOOKStOre . .. 412-365-1271
Business Office .. ... . 412-365-1229
Café Rachel ... 412-365-1124
Center for Women'’s Entrepreneurship (CWE). .................... 412-365-1253
College of Arts & SCIENCESS . ..ottt e 412-365-2467
College of Health Sciences. . ... ... i 412-365-1711
Copy & Print Center ... . 412-365-1108
Counseling Center ... e 412-365-1282
Dining Services, Office Manager. ............. ... 412-365-1506
Eden Hall Campus Facilities . ......... ... i i 412-523-7705
Falk School of Sustainability & Environment ...................... 412-365-1347
Facilities Management. . ... .. ... 412-365-1274
Financial Aid. . ... 412-365-2781

Human ResOUrCes. . . ... e 412-365-1847



Information Technology Services . ......... ... ... 412-365-1112

LD ary . o 412-365-1670
Office of Sustainability ........ ... .. . . 412-365-1686
Payroll ... 412-365-1603
Pennsylvania Center for Women and Politics (PCWP) ............. 412-365-1878
Post Office . ... 412-365-1270
President’s Office .. ... 412-365-1160
Public Safety
NON-EMEIGENCY . . vttt e 412-365-1230
EMergency . ... 412-365-11
RA Duty Phone Numbers
Dilworth Hall ... .o 412-526-9063
Fickes Hall ... ..o 412-496-1989
Rea & Laughlin Houses . ......... . i i 412-496-3899
Woodland Hall .. ... .. 412-526-9358
Chatham, Chung, and Haber Apartments . ..................... 412-670-8818
Hicks, Linzer and Pelletreau Apartments...................... 412-670-6379
Registrar . ... ..o 412-365-2763
Transcripts
Residence Life. .. ... . 412-365-1518
Student ACCOUNES . .. ot 412-365-2719
Student Affairs and Dean of Students. ........................... 412-365-1286
Student Engagement. . ... 412-365-1527
Student Health Services . ... ... i 412-365-1714
University Advancement. . ... ... . . 412-365-1514
University Marketing and Communications ....................... 412-365-1140

Women’s Institute. . ... .. . 412-365-1578
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Academic Advising Center

The Academic Advising Center provides students with the foundation, guidance, and skills
needed to navigate their academic path to successful degree completion. This includes
professional academic advising for first-year students and help for all students with
questions about transfer credits, AP/IB or dual enrollment credits. The Advising Center
also supports faculty advisors, ensuring students meet the University’s academic and
graduation requirements.

Office of Academic & Accessibility Resources (OAAR)

OAAR assists students in developing the skills they need to be active and engaged
learners by providing access to academic and disability resources. OAAR seeks to promote
individual growth, independence, resiliency and self-advocacy by providing students

with resources such as tutoring, writing support and academic coaching. Students with
documented disabilities are encouraged to schedule a meeting to discuss how that
disability may impact their academics. All OAAR services are free to Chatham students.

Accessibility Resources (Academic & Medical Accommodations)

Chatham is committed to providing reasonable accommodations to students with
disabilities who are admitted through our admission process. Below is general information
about the accommodation process. More detailed information can be found on the
Academic and Accessibility Resources webpage.

Academic Success Center

The missions of the Academic Success Center is to empower every student to take an
active role in achieving their academic, personal and professional goals through ongoing
guidance, services and programming that promote independence and resiliency and to
navigate a life of meaning and purpose.

Our offices include:

e Academic Advising Center

e Office of Academic & Accessibility Resources (OAAR)
¢ Office of Career Development

¢ Office of Global Engagement

Bookstore

Chatham’s bookstore is an online resource run by ecampus.com. The Post Office has an
eCampus textbook kiosk where you can browse and place orders. Your eCampus textbook
order can be delivered free to the Post Office.

For Chatham gear and supplies, check out the Gear Store, located in Woodland Hall,
adjacent to Cafe Rachel.


https://my.chatham.edu/departments/view.cfm?DeptID=1&Name=Academic-Advising
mailto:advising%40chatham.edu?subject=
https://www.chatham.edu/academics/support-and-services/office-of-academic-accessibility-resources/index.html
mailto:OAAR%40chatham.edu?subject=
https://my.chatham.edu/departments/view.cfm?DeptID=103&Name=Academic-Success
https://www.bkstr.com/chathamstore/home
http://chatham.ecampus.com

Career Development

The Office of Career Development is here to help you take the next step. You do not need
to be a specific class year to come visit the office. Whether you’re wondering what you can
do with a specific major, looking for resources specifically for historically undeserved and
marginalized populations, looking to develop the career readiness skills to succeed in the
workplace or ready to start writing your resume and cover letter, we’ve got you covered.

Center for Women'’s Entrepreneurship (CWE)

The Center for Women’s Entrepreneurship at Chatham University (CWE) is an economic
development hub dedicated to fostering empowerment and success in the business
landscape across Southwestern Pennsylvania. Offering a range of training programs,
networking events and one on one counseling, the Center is designed to equip business
owners with the tools and confidence essential for entrepreneurial endeavors at all stages
of business. Funded in part through a cooperative agreement with the U.S. Small Business
Administration (SBA), Chatham CWE offers free business counseling and free to low-cost
training programs. CWE’s services are available to all regardless of gender, with a focus on
supporting women, minority, veteran, and underserved populations across the 11-county
region in Southwestern Pennsylvania.

Copy & Print Center

The Copy & Print Center services include printing and copying in black & white and color.
Staff can also assist with scanning, faxing, and other administrative services. Additionally,
we offer Notary Services to students, faculty, and staff. Students can take advantage of
any copy machine on campus by tapping their associated Student ID card. PLEASE NOTE:
The first time you tap your card, you’ll have to associate it to your MyChatham account by
entering your login information.

CRAFT

The Center for Regional Agriculture, Food, and Transformation (CRAFT) at Chatham
University cultivates a more equitable, sustainable, and inclusive food system by providing
practical support, research-based tools, and learning opportunities for farmers, food
business owners and food system visionaries.

Counseling Center

The Counseling Center offers free therapy to students to support their personal, academic,
and professional goals along with their overall emotional well-being. The Counseling Center
also provides crisis appointments, referrals, and programming as needed. Unlimited, free,
virtual crisis appointments are also available through TalkCampus.


https://my.chatham.edu/departments/view.cfm?DeptID=10&Name=Career-Development
mailto:careerdevelopment%40chatham.edu?subject=
https://www.chatham.edu/cwe/
mailto:womens-entrepreneurship%40chatham.edu?subject=
https://my.chatham.edu/departments/view.cfm?DeptID=14&Name=Copy-Center
mailto:copy%40chatham.edu?subject=
https://www.craft.chatham.edu
mailto:craft%40chatham.edu?subject=
https://my.chatham.edu/departments/view.cfm?DeptID=15&Name=Counseling-Center
mailto:counselingcenter%40chatham.ed?subject=
https://www.talkcampus.com/sign-up

Dean of Students Office

The Dean of Students Office is the primary resource for connecting students with

services that promote holistic growth and development. This office is directly responsible
for overseeing the student success coach program, emergency and essential needs
programs, Cougars Care alerts, new and transfer student orientation, Chatham ID, medical
cancellation process, SDE 101, student honor code, and general leadership for the offices
that fall under Student Affairs.

Diversity, Equity & Inclusion

The Office of Diversity, Equity & Inclusion (ODEI) leads efforts to build and sustain a diverse
and culturally vibrant campus, which promotes intercultural multicultural education as well
as student success and retention. Office of Diversity, Equity & Inclusion embraces a social
justice and intersectional identity approach to its diversity, equity, and inclusion work.

Facilities Management

Financial Aid

Chatham University offers both need-based financial aid and merit-based scholarships.
More than 98% of our students receive financial assistance from Chatham, with over $5
million in need-based and merit-based grants and scholarships awarded annually!

Gear Shop

Located in Woodland Hall adjacent to Cafe Rachel, the Chatham University Gear Shop
is your official on-campus destination for apparel, fan gear, and more! To purchase your
textbooks, please visit our online textbook store.

Global Engagement

The Office of Global Engagement prepares students to be world ready, and fosters respect
for diverse cultures, identities and opinions locally and internationally. Global Engagement
supports global interactions and opportunities in the Chatham community, through
education abroad, cultural programming and international student and scholar services.
Global Engagement is composed of International Student and Scholar Services and
Education Abroad.

Education Abroad

Education Abroad advises students on credit-bearing international opportunities, including
study, intern and research abroad programs. The office manages the study abroad
application and approval process, Chatham experiential learning scholarships and regional
and nationally competitive international scholarships and fellowships.
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International Student and Scholar Services: Scholarships and Fellowships
Chatham undergraduates and graduate students and alumni work with the Office of
Global Engagement and faculty advisors to apply for prestigious national and international
scholarships, fellowships, and grants. These awards are intended to support students in
graduate study, study abroad and international research or teaching experience. Awards
have specific eligibility criteria, including school year and U.S. citizenship status and may
also have internal (campus) deadlines in addition to external deadlines.

National Scholarships support U.S.-based study and scholarship. They include the
Truman Scholarship for students wishing to pursue careers in government or public
service, the Udall Undergraduate Scholarship for environmental work, Tribal public policy
and healthcare fields and the Barry Goldwater Scholarship for the natural sciences,
mathematics and engineering.

International Scholarships support global education experiences, research, teaching

and language study. They include the Vira I. Heinz Program for women, non-binary and
transgender students in Pennsylvania, the Fulbright U.S. Student Program for research or
English teaching abroad, and the Benjamin A. Gilman International Scholarship for Pell-
eligible students to pursue academic studies and internships abroad.

Information Technology Support Services

The Chatham University IT Support Services can assist you with your computer and
software problems, including Chatham-issued laptop repair, software assistance, email,
printing, Wi-Fi, and more. Visit IT’s ticketing and information page for information, help
guides, and a full list of services, found by clicking the Submit Ticket button at the top of
the myChatham homepage.

Jennie King Mellon Library

The JKM Library is here to support all your research needs. Search our numerous databases
through our website to access a wealth of resources. Borrow textbooks and research
materials through our EZBorrow and ILLiad services. Reserve group and individual study
rooms in the library to focus and get your work done, and schedule one-on-one research
appointments with a professional librarian to get the help you need. Stop in or reach out
via email, phone, or the chat box on the library website to get help with your assignments -
your librarians are eager to save you time, frustration, and money!

Office of Alumni Engagement

The Office of Alumni Enagagement serves as a liaison between Chatham University and its
undergraduate and graduate alumni. Their goal is to engage alumni in the life of the University
through regular communication via the monthly e-newsletter, the Chatham Recorder alumni
magazine, as well as through social and professional events and volunteer opportunities to
support currents students and/or alumni. Upon graduation all undergraduate and graduate
students become members of the Chatham University Alumni Association. Students are
welcomed into the Alumni Association during traditional events including the Graduation
Toast and receive their Chatham University alumni pin at commencement.
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Office of Annual Giving

Each year hundreds of alumni, parents, friends, faculty, staff and other members of the
Chatham community come together to support the University and Chatham students
through annual giving. Scholarship support for both undergraduate and graduate students,
new facilities and technology, faculty development and recruitment, as well as DEl and
environmental sustainability efforts are all dependent on a successful Annual Fund. Annual
gifts from our alumni and the Chatham campus community make a difference!

Office of Residence Life

The Office of Residence Life is responsible for managing student housing and the on-
campus residential experience. This office provides various services, including oversight
for student housing assignments, residence hall and apartment community development
and programming, living-learning communities, the Resident Assistant (RA) program,
roommate dispute resolution, and residence hall and apartment opening and closing.
Residence Life maintains a 24/7 on-call system where various staff members are on call to
provide emergency support and assistance.

Office of the University Registrar

The Office of the University Registrar is responsible for overseeing academic records.
Typical student-related interactions involve official Chatham transcript requests via
Parchment, enrollment verifications via the National Student Clearinghouse, FERPA
rights, PCHE, and registration announcements. Staff members are available during posted
business hours via email, in-person, phone, or Zoom.

Parkhurst Dining

Parkhurst Dining runs the food service operation at all three of Chatham’s locations through
Board Dining in Anderson and EBC, Retail Dining at Eastside & Cafe Rachel, and Catering
services.

Parking

Pennsylvania Center for Women and Politics (PCWP)

The PCWP is the primary site for civic engagement and democratic learning on campus.
This office regularly holds voter registration drives and educational programming on
current events. The PCWP’s mission is to educate and empower women for public
leadership, which we accomplish through our educational programs: PLEN (Public
Leadership Education Network), NEW Leadership Summer Institute, Elsie Hillman Chair
in Women and Politics, Ready to Run Campaign Training for Women, and current events
programming.
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Public Safety

Chatham University is dedicated to maintaining a safe and welcoming campus for all
members of our community. Our Public Safety Department operates 24 hours a day and is
staffed by 14 full-time, sworn police officers and three full-time security personnel.

Post Office

The Chatham University Post Office is a full-service shipping center on the Shadyside
Campus located in Mellon Center under the Anderson Dining Hall. We are here to help
students with all personal mailing and shipping needs. When you arrive on campus, please
visit the post office to be assigned a mailbox. If you have any questions, please stop by and
speak with us or e-mail us.

The Post Office has an eCampus textbook kiosk where you can browse and place orders.
Your eCampus textbook order can be delivered free to the Post Office.

Post Office hours during the academic year are Monday-Friday 8:30 a.m.-5:00 p.m.
President’s Office

The President’s Office is the headquarters of the University and works to uphold the
institution’s mission and values in close collaboration with the Executive Leadership

Team. The President’s Office is responsible for leading, strategic planning, and supporting
University goals across divisions. The President’s Office serves as the primary interface
between the University and the Board of Trustees and represents Chatham on a wide range
of local, state and national bodies.

Student Accounts

The Office of Student Accounts primary responsibility is to ensure that all tuition, room,
board, and fees due the University are billed, collected, posted, deposited and reconciled
timely and accurately in a manner that complies with University Policy as well as all Federal
and State regulations. We strive to provide outstanding service while also maintaining a
high level of integrity and professional ethics.

Student Employment

Student Employment opportunities at Chatham allow you to engage with and develop
professional competencies; gain and apply knowledge; build your professional experience
as you explore, discover, and build your place in the world. Campus employment
opportunities meet a range of interests, skills, and knowledge, and all student employment
experiences carry with them the opportunity to supplement and build on classroom
learning and other areas of involvement on campus.
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Student Engagement and Leadership

The Office of Student Engagement at Chatham University is committed to providing
dynamic programming to enrich students’ out-of-classroom experience. The office
provides leadership, civic engagement, and community service opportunities, late night
programming, and also advises Chatham’s 50+ student organizations and the Chatham
Activities Board (CAB). The Office of Student Engagement supports the mission of

the University through a student-centered dedication to undergraduate and graduate
education.

Student Health Services

Student Health Services offers triage nurse visit appointments including basic first aid and
over-the-counter medications. SHS also houses the Shadyside “Essential Needs Pantry
where students can sign up to pick out free non-perishible food items. If SHS is closed,
students are encouraged to call the Counseling Center at 412-365-1282 to gain access to the
ENP and ENC. ENPs are also located at Chatham Eastside in room 262 and Eden Hall in the
Lodge basement.

Students in need of ongoing medical care when away from home may explore various
specialists near campus by visiting the Student Health Services page on myChatham.

Women’s Institute

The Women'’s Institute continues the legacy of Chatham University’s historic commitment
to women'’s leadership and gender equity. The Institute offers the Women’s Leadership
Certificate program, advises the Women'’s Leadership & Femme Aligned LLC, sponsors the
Chatham Feminist Coalition, the Triota Women’s & Gender Studies Honors Society, and
Chatham’s Planned Parenthood student chapter. The Institute also organizes the Hollander
Lecture in Women’s Leadership, the Just Films Series, and the Class of ’64 student grants.
Stop by Lindsay House to visit the drop-in resource center, open to students of all genders
and providing intersectional resources.
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Office of Student Affairs and Dean of Students

The Office of Student Affairs coordinates co-curricular aspects of both undergraduate

and graduate student life. The objective of this office is to provide a cohesive program

of activities and services to enhance the overall quality of campus life across our three
University locations —Woodland Road, Chatham Eastside, and Eden Hall Campus. The
Office of the Dean of Students is available to discuss confidential personal matters and to
provide guidance to individual students in identifying, articulating, and resolving problems.

If at any time throughout the year you are having concerns, please call us at 412-365-1286,
e-mail osa@chatham.edu, or stop by the Office of the Dean of Students on the first floor of
Woodland Hall.

What We Do

Student Affairs co-creates and leads transformational experiences to support all Chatham
students in building lives of purpose and meaning.

How We Do It

¢ We work to build meaningful connections with and among students.

e We support personal growth, professional development, and engaged citizenship
through valuable leadership development and campus engagement opportunities.

¢ We strive to foster an anti-racist environment that affirms the lived experiences of all
students, particularly those with multiple minoritized intersecting social identities.

¢ We value the wellness, safety, and belonging of all students and the student affairs team
through equitable programs, policies, and practices.

¢ We collaborate enthusiastically with students, student groups, campus colleagues, and
community partners to fulfill Chatham University’s mission.

Our Departments

 Student Affairs Central/Dean of Students Office
e Counseling Services

¢ Diversity, Equity & Inclusion (ODEI)

¢ Residence Life

e Student Engagement and Leadershiip

e Student Health Services

Campus Activities, Events, and Traditions

Chatham University offers a variety of co-curricular events and activities throughout the
year. Information about events is posted on flyers around campus and can be found in
Chatham Happenings. For more information about the kinds of activities sponsored by
Chatham review the Events and Traditions webpage. If you have any questions about
how to make the most of your Chatham experience, please contact the Office of Student
Engagement (studentengagement@chatham.edu) or the Office of Student Affairs & Dean
of Students Office (OSA@chatham.edu).

Traditions

Many of Chatham’s traditions came about during its time as a women’s-only college,
but today we have several traditions to support our ever-changing campus community.
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We sincerely hope that all of our students — undergraduate, graduate, and continuing
education — will come out to create new traditions and experience the ones that make
Chatham such a special place to be.

At this link you’ll find some of the traditions most beloved by students, faculty, staff, and
alumni

Chatham Activities Board (CAB)

The Chatham Activities Board (CAB) is a committee of students who plan events held on
and off campus. Students can get involved as paid coordinators or volunteer to help with
select events. This group is responsible for major traditions and hosting late night and
weekend events like movie nights, escape rooms, trips off campus, dances, bingo, trivia
nights, and more! Please contact CAB at CAB@chatham.edu if you have questions, want
additional information, or would like to get involved.

Communiqué (Student Newspaper)

The Communiqué is Chatham University’s student-run newspaper and website. Its goal

is to provide relevant, accurate news pertaining to the Chatham community. Coverage
also includes sports, culture, and student opinions. Together, the Communiqué staff of
reporters, editors, photographers, and designers strives to share a snapshot of what

life is like here at Chatham and to promote thoughtful discourse across campus. Please
contact the Communiqué at Communiqué@chatham.edu if you have questions, would like
additional information, or are interested in getting involved.

Community Service

Chatham offers a variety of ways for students to get involved and give back to the
community. Community service initiatives are incorporated into events through canned
food/clothing drives, making blankets for a local shelter, and much more.

For more information, please review the Community and Civic Engagement webpage or
e-mail the Office of Student Engagement at studentengagement@chatham.edu.

Cougars Care Alerts

Cougars Care Alerts allow faculty, staff, and students to notify the Office of Student Affairs

if they believe a student could benefit from additional support resources. There are a

variety of reasons why a Chatham community member might submit a Cougars Care Alert,

including:

¢ Concerns for student wellbeing (mental or physical health, general wellness, etc.)

e Life Stressors (significant, abnormal stress such as financial need, concern for others,
etc.)

¢ Academic Challenges (attendance, performance, missing assignments, etc.)

¢ Navigating college (trouble making friends, roommate conflicts, commute challenges,
etc.).

Further information, including how to submit a Cougars Care Alert can be found on
myChatham > Services & Departments > Student Affairs > Cougars Care.
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