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Internal Procedure Document 

Purpose: Chatham University strives to provide all students with the necessary resources to access the 

academic and social experiences at Chatham University. One area of growing interest is that of medical, 

psychological, and disability-related conditions and the housing and dining accommodations provided to 

help students access Chatham’s programs and facilities. Committee members will review housing and 

dining accommodation requests including, requests for private residence, specific location of residence, 

moderation of meal plan, or any other request aimed at helping students access resources. The Housing 

and Dining Medical Accommodation Committee provides appropriate and confidential communication 

and decisions among members and other departments on an as needed basis in compliance with The 

Family Educational Rights and Privacy Act of 1974 (FERPA) expectations.  The process is designed based 

on best practices outlined by the Americans with Disabilities Act.  

Note: The Housing and Dining Medical Accommodations process is distinct and separate from the 

Academic Accommodations Process. Students must contact the PACE center regarding academic needs 

and accommodations. 

Housing and Dining Medical Accommodations Committee Members: 

The following Chatham University staff members are appointed to the committee by the Vice President 

for Student Affairs. They will meet to review requests and make decisions. 

Assistant Dean of Students (or designee), Committee Chair 

Assistant Dean, Programs for Academic Confidence and Excellence (PACE) Center 

Director for Health and Wellness 

Director of Residence Life and Student Activities 

General Manager or Director for Dining Services 

 

Policy: Coordinated by the Assistant Dean of Student Affairs (or designee), the Housing and Dining 

Medical Accommodations Committee meets each semester and at other times as needed, to review 

each accommodation request concerning housing and dining facilities on campus. This committee 

consists of, but is not limited to, the student services community including: the Office of Student Affairs, 

PACE Center, Health Services, Residence Life, and Dining Services. The committee members are tasked 

with determining whether or not each medical, psychological, or disability-related request is reasonable 

and feasible. Each request will be examined on the basis of severity of the condition, timing of the 

request, and feasibility and availability of accommodations.  Committee members coordinate attentive, 

confidential, and appropriate responses to student housing and dining accommodation requests in 

order to provide a positive and supportive living environment that enables students to access academic 

and social programs. 

 

 

 



Procedures: 

I. The Housing and Dining Medical Accommodation committee will meet periodically as 

accommodation requests are received. Requests for special housing and dining 

accommodations will be reviewed and acted upon at that time.   

II. Students will be asked to provide the following documentation in order to demonstrate need for 

accommodations: 

a. Timely housing application that states requested accommodation 

b. Personal cover letter explaining condition and need 

c. Documentation from doctor or other appropriate professional explaining each of the 

following:  Documentation must be on letterhead from the practice and include the 

signature of the professional  

i. Specific medical diagnosis of the disability 

ii. Description of how the diagnosis was confirmed 

iii. Explanation of how disability affects daily life activity 

iv. Current treatment plan 

v. Specific recommendations for accommodations 

Stipulations are provided by ADA.gov 

Please note that hand written documentation on a prescription pad does not meet these 

criteria. 

(The committee may request an interview with the student and/or relevant professional to 

further discuss the accommodation.)  

III. The committee will discuss the possibility and appropriateness of accommodation requests 

IV. The Committee Chair will communicate with student  

a. If accepted: email with description of fulfilled accommodation 

b. If declined: email expressing decline or altered accommodation  

c. If unsure: request for more information 

V. Student appeals must be in writing and directed to the VPSA and Dean of Students or designee 

VI. A copy of all student accommodation files will be stored in the PACE Center for future reference. 

All medical information will be kept confidential and will only be shared with other parties on 

campus on a need to know basis.   

 

ADA and the Rehabilitation Act: 

 

According to Title III of the American Disabilities Act and Section 504 of the Rehabilitation Act, Chatham 

University (as well as all other private, federally funded institutions) is required to provide access to its 

resources to individuals with disabilities. This includes not only academic resources but housing and 

dining resources as well.  

 

ADA defines a disability as one of the following: 

1) Any person who has a physical or mental impairment which substantially limits one or more 
major life activities, or has a record of such an impairment, or is regarded as having such an 
impairment 

2) “Major life activities" refer to functions such as caring for one's self, performing manual 
tasks, walking, seeing, hearing, speaking, breathing, learning, concentration, thinking, and 
working; also "major bodily functions" such as normal cell growth, digestive, bowel, bladder, 



neurological, brain, respiratory, circulatory, endocrine, immune system, and reproductive 
functions 

 
However, the ADA provides Chatham University with the ability to formulate its own procedure for 
processing medical accommodation requests. Each request is examined on a case-by-case basis and the 
committee maintains the right to ask students for further explanation of their disability and request(s).  
 

  



 

Appendix A Statement for Student Handbook, Website, & Communications 

 

The housing and residential learning environment and the dining experiences on campus are integral 
parts of Chatham University programs.  Staff and faculty are committed to providing access to these 
programs for all students. Some students at Chatham University may have medical, psychological, or 
disability concerns that present challenges in accessing the full benefit of the educational experience on 
campus. Chatham University has created a process for students seeking accommodations that will help 
provide them access. This process is separate from the academic accommodation request procedure.  
 
To receive housing/dining that accommodates a student’s disability or medical situation, Chatham 
University requires that he/she submit appropriate medical documentation that confirms he/she is an 
individual with a disability or specific medical condition.  The following information is an outline of 
factors that Chatham University will consider when determining if the student’s request for 
housing/dining accommodation is reasonable due to a disability or medical issue. Examples of 
accommodations include: single-resident room, private bathroom, strobe light fire alarm, air 
conditioner, or modified meal plan. An interview may need to be requested if the committee and/or 
student do not feel that the supporting documentation is a thorough enough description of the disability 
and accommodation request. All medical information will be kept confidential and will only be shared 
with other parties on campus on a need to know basis.  Requests for accommodations related to service 
or support animals are evaluated based on a separate policy.  
 
Severity of the Disability 
 

 Is the impact of the disability life threating if the request is not met? 

 Is there a negative health impact that may be permanent if the request is not met? 

 Is the request a vital component of a treatment plan for the condition? 

 What is the impact on the student’s level of comfort if the request is not met? 

 Does the disability necessitate that the student lives in an on-campus residence hall? 
 
Practicality, Availability, and Timing 
 

 Does the available/requested accommodation meet the student’s needs? 

 Are there other effective methods/housing configurations that would achieve similar benefits as 
the requested accommodation? 

 Does the requested accommodation create a safety hazard (i.e. electrical overload, blockage of 
emergency exit, etc.)? 

 Was the request made prior to the designated deadline? 
 
 
Requests for a need-based housing or dining accommodation must be accompanied by supporting, 
professional medical documentation. The committee will make a recommendation based on the 
documentation received.  
 
The following procedure is in place for students who are requesting medical accommodations:  

1. The student will need to submit a cover letter to the Office of Residence Life (attn.: Assistant 
Director of Residence Life) detailing his/her medical request. The cover letter must be 
accompanied with medical documentation from a professional. Please note: We will not accept 
documentation from a member of the student’s family, regardless of his or her professional 



status. Please contact the Assistant Director of Residence Life if you would like to request a copy 
of the cover letter format expectations. 

a. The professional’s document should be signed and on letterhead from the professional’s 
practice and should include the following (guidelines from www.ada.gov):  

i. Specific medical diagnosis of the disability 

ii. Description of how the diagnosis was confirmed 

iii. Explanation of how disability affects daily life activity 

iv. Actions currently being done to treat disability 

v. Specific recommendations for accommodations 

Please note that hand written documentation on a prescription pad does not meet these 

criteria. 

2. The Assistant Dean of Students (or designee) will consult with the committee about whether or 
not a student’s medical condition warrants the need for a medical single or other housing 
and/or dining accommodations. 

3. The Assistant Dean of Students will then contact the student via email to notify them regarding 
the decision. 

4. If the student’s request is appealed, an additional cover letter may be written for further review.  
 
Please note: Need-based housing/dining must be requested and approved annually.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Appendix B  

 
Chatham University Policy Regarding Service Animals  
 
With respect to a request for a service or assistance animal, Chatham University will determine, on a 
case-by-case basis, and in accordance with applicable state and federal laws, whether such animal is a 
reasonable accommodation on campus. If a student desires that a service or assistance animal live in 
campus housing, the student must notify student affairs staff as soon as possible so the college can best 
accommodate the student, the service animal, and the campus community.  
 
Chatham University Service Animal Policy  
 
ADA regulations define a service animal as any dog trained to do work or perform tasks for the benefit 
of an individual with a disability, including a physical, sensory, psychiatric, intellectual or other mental 
disability. The work or task the dog performs must be directly related to the individual’s disability. In 
addition, service dogs may also perform tasks such as recognizing and assisting during seizures, 
preventing or interrupting impulsive destructive behavior, or interrupting inappropriate repetitive 
behavior with a persistent nudging task.  
 
The Department of Justice states that the following animals are not considered service animals under 
ADA and ADAA:  
 
(1) Any animal besides dogs (with the exception of miniature horses in some cases);  
(2) Animals that serve solely to provide a crime deterrent effect; and  
(3) Emotional support, comfort, or companionship animals.  
 
Generally, Chatham University will not ask about the nature or extent of a person’s disability, but may 
make two (2) inquiries to determine whether an animal qualifies as a service animal under ADA. If 
answers to these questions do not provide information necessary for the institution to make a decision 
that the animal is a Service Animal, the student affairs staff may request additional information. 
Chatham University may make the following two inquiries in relation to service animals:  
 
(1) Is the animal required because of a disability?  
(2) What work or task has the animal been trained to perform?  
 
Chatham University generally allows service animals in its buildings, classrooms, residence halls, dining 
areas, recreational facilities, activities and events when the animal is accompanied by an individual with 
a disability who indicates the service animal is trained to provide, and does provide, a specific service to 
them that is directly related to their disability. For policies regarding assistance animals, including 
emotional support animals, that do not meet the definition of service animal under ADA, see CU Policy on 
Assistance Animals.  
 
Responsibility of Handlers of Service Animals  
 
Handlers are responsible for any damage or injuries caused by their animals and must take appropriate 
precautions to prevent property damage or injury. The cost of care, arrangements, and responsibilities 
for the well-being of a Service or Assistance animal are the sole responsibility of the handler at all times. 
Handlers are responsible for all state/local requirements regarding vaccination, licensure, leash control, 
cleanup, animal health, etc.  
 
A. Animal Control & Etiquette  



1. Animals are required to be on a leash when not providing a needed service to the student;  
2. Animals should be responsive to the control of the handler;  
3. To the extent possible, the animal should be unobtrusive to other individuals in the campus 
environment;  
4. The animal shall not block an aisle or passageway for fire egress;  
5. Identification is recommended (i.e., vest or tag to identify the animal);  
6. The handler shall ensure the animal does not sniff people, belongings, or otherwise be intrusive to 
others;  
7. The handler shall ensure the animal does not display behaviors or noises that are disruptive to others 
unless part of the service being provided to the handler;  
8. The handlers  must demonstrate current  inoculation against rabies and distemper. 
 
B. Waste Cleanup Requirements  
 
The handler is solely responsible for cleaning up after the animal. If the handler is not physically able to 
clean up after the animal, it is the handler’s responsibility to hire someone to conduct this task. The 
person cleaning up after the animal should abide by the following:  
 
1. Always carry equipment sufficient to clean up the animal’s feces;  
2. Properly dispose of waste and/or litter in appropriate containers;  
3. Contact staff if arrangements are needed to assist with cleanup. Any cost incurred for doing so is the 
sole responsibility of the handler. 
 
C. Removal of Service/Assistance Animals 
 
1. Out of Control Animal: If improper animal behavior happens repeatedly, the handler may be 
prohibited from bringing the animal into any campus facility until the handler can demonstrate that 
steps have been taken to mitigate the behavior;  
 
2. Non-housebroken Animal: A handler may be required to remove an animal that is not housebroken;  
 
3. Direct Threat: A handler may be directed to remove an animal that Chatham University determines to 
be a substantial and direct threat to the health and safety of individuals. This may occur as a result of a 
very ill animal, a substantial lack of cleanliness of the animal, or the presence of an animal in a sensitive 
area like certain laboratories or mechanical areas.  
 
When a Service animal is removed pursuant to this policy, Chatham University will work with the 
handler to determine reasonable alternative opportunities to participate in the service, program, or 
activity without having the Service Animal on the premises.  
 
D. Conflicting Disabilities  
 
Individuals who have allergic reactions to animals that are substantial enough to qualify as a disability 
need to follow procedures to document a medical/physical disability and request specific 
accommodations related to such disability related needs. Chatham University will consider the needs of 
both individuals to reasonably accommodate all involved and resolve the problem as efficiently and 
expeditiously as possible. 
 
E. Damage Billing 
 



Student affairs staff members conduct regular inspections of all on campus living facilities.  In addition, 
condition of spaces is reported at move in and at move out.  As with all residents, billing will occur to 
repair any damages to residential space.  
 

F. Notification 
Upon approval of a request for accommodation, that notice will be submitted to the requestor in writing 
and a copy of this policy must be included. 
 

Policy modeled with permission after Austin College Policy 
 

 

  



Appendix C 

Chatham University Policy Regarding Emotional Support Animals  
 
With respect to a request for an assistance animal, Chatham University will determine, on a case-by-
case basis, and in accordance with applicable state and federal laws, whether such animal is a 
reasonable accommodation on campus. If a student desires that an assistance animal live in campus 
housing, the student must notify student affairs staff as soon as possible so the college can best 
accommodate the student, the animal, and the campus community.  
 
A clear distinction has been made between service animals that are trained to respond to an individual’s 
needs, and untrained assistance animals that provide emotional support that may positively affect a 
person’s disability. Assistance animals do not perform work or tasks that would qualify them as service 
animals under the ADA. Assistance animals may still be permitted, in certain circumstances, in Chatham 
University housing pursuant to the Fair Housing Act. In accordance with FHA, the animal must be 
necessary for the resident with a disability to have equal access to housing but the accommodation 
must also be reasonable. An accommodation is unreasonable if it presents an undue financial or 
administrative burden on the college, poses a substantial and direct threat to personal or public safety 
of the college community, and presents a fundamental alteration of the nature of the service or 
program.  
 
Requests for emotional support animals in campus housing should be made to the student affairs staff 
by submitting documentation provided by the treating physician or mental health provider on official 
letterhead to determine:  
 
(1) That the student has a disability for which the animal is needed;  
(2) How the animal assists the student, including whether the animal has undergone any training;  
(3) The nexus between the student’s disability and the assistance that the animal provides.  
 
In accordance with the FHA, Chatham University allows emotional support animals only in residential 
dwellings such as campus housing and residence halls in addition to other outdoor public spaces.  
Emotional support animals are not allowed in classroom buildings.  
 
Responsibility of Handlers of Emotional Support Animals  
 
Handlers are responsible for any damage or injuries caused by their animals and must take appropriate 
precautions to prevent property damage or injury. The cost of care, arrangements, and responsibilities 
for the well-being of an Assistance animal are the sole responsibility of the handler at all times. Handlers 
are responsible for all state/local requirements regarding vaccination, licensure, leash control, cleanup, 
animal health, etc.  
 
A. Animal Control & Etiquette  
1. Animals are required to be on a leash when not providing a needed service to the student;  
2. Animals should be responsive to the control of the handler;  
3. To the extent possible, the animal should be unobtrusive to other individuals in the campus 
environment;  
4. The animal shall not block an aisle or passageway for fire egress;  
5. Identification is recommended (i.e., vest or tag to identify the animal);  
6. The handler shall ensure the animal does not sniff people, belongings, or otherwise be intrusive to 
others;  



7. The handler shall ensure the animal does not display behaviors or noises that are disruptive to others 
unless part of the service being provided to the handler;  
8. The handlers  must demonstrate current  inoculation against rabies and distemper. 
 
B. Waste Cleanup Requirements  
 
The handler is solely responsible for cleaning up after the animal. If the handler is not physically able to 
clean up after the animal, it is the handler’s responsibility to hire someone to conduct this task. The 
person cleaning up after the animal should abide by the following:  
 
1. Always carry equipment sufficient to clean up the animal’s feces;  
2. Properly dispose of waste and/or litter in appropriate containers;  
3. Contact staff if arrangements are needed to assist with cleanup. Any cost incurred for doing so is the 
sole responsibility of the handler. 
 
C. Removal of Emotional Support Animals 
 
1. Out of Control Animal: If improper animal behavior happens repeatedly, the handler may be 
prohibited from bringing the animal into any campus facility until the handler can demonstrate that 
steps have been taken to mitigate the behavior;  
 
2. Non-housebroken Animal: A handler may be required to remove an animal that is not housebroken;  
 
3. Direct Threat: A handler may be directed to remove an animal that Chatham University determines to 
be a substantial and direct threat to the health and safety of individuals. This may occur as a result of a 
very ill animal, a substantial lack of cleanliness of the animal, or the presence of an animal in a sensitive 
area like certain laboratories or mechanical areas.  
 
When an Emotional Support animal is removed pursuant to this policy, Chatham University will work 
with the handler to determine reasonable alternative opportunities to participate in the service, 
program, or activity without having the Emotional Support Animal on the premises.  
 
D. Conflicting Disabilities  
 
Individuals who have allergic reactions to animals that are substantial enough to qualify as a disability 
need to follow procedures to document a medical/physical disability and request specific 
accommodations related to such disability related needs. Chatham University will consider the needs of 
both individuals to reasonably accommodate all involved and resolve the problem as efficiently and 
expeditiously as possible. 
 
E. Damage Billing 
 
Student affairs staff members conduct regular inspections of all on campus living facilities.  In addition, 
condition of spaces is reported at move in and at move out.  As with all residents, billing will occur to 
repair any damages to residential space.  
 
F. Notification 
Upon approval of a request for accommodation, that notice will be submitted to the requestor in writing 
and a copy of this policy must be included. 
Policy modeled with permission after Austin College Policy 

 



Appendix D 

Example of Student Letter 

 (The following is an example of a cover letter written by a student. It briefly describes the 

disability, the effects the disability has on the daily routine of the student, and an explanation for the 

accommodation request.) 

 

 

 

(Date) 

 

Dear (Assistant Director of Housing and Residence Life): 

 

My name is (Student’s Name) and I am a current student at Chatham University. I am a student with a 

disability as defined under state and federal law. I have Lupus which is a chronic, autoimmune disease. 

Due to my disability I am sensitive to fluorescent light. This type of light causes me to have headaches 

and I can become dizzy and nauseated. I fear that these symptoms will impact my ability to study for my 

classes and am asking for an accommodation to help with these symptoms.  

I would like the following accommodation: The removal or replacement of the fluorescent lights in my 
residential room/apartment. These types of accommodations have assisted me in the past. 

A letter from my personal (Type of Physician) regarding my disability and request is attached for your 
review. I am happy to answer further questions you may have in regards to my accommodation request. 

Sincerely, 

(Student’s Name & Signature) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Appendix E Example of Physician Letter 

 (The following is an example of a letter written by a physician that explains the disability, how it 

impacts the student’s daily life, and specific accommodation suggestions. Note: the letter must be an 

original copy, on proper letter head, and signed by the personal physician.) 

 

 

 

*Letter must be printed on proper letter head* 

(Date) 

*Date must either be recent or make sense based on described disability* 

 

Dear (Assistant Director of Housing and Residence Life): 

 

(Student’s Name) is my patient at (Specific Physician’s Office) and has (Specific Disability) that causes 

functional limitations. (Student’s Name) has the following functional limitations: (List of student’s 

limitations that apply to his/her ability to utilize the particular housing accommodations/meal plan)  

*Examples: Florescent lights cause severe headaches, must maintain a strict schedule, inability 

to hear fire alarm. 

 

(Student’s Name) was diagnosed with this disability through (Description of testing/analysis to confirm 

disability). He/she is currently being treated by (List of current treatments conducted by student).   

 

In order to help with the disability, Chatham University may accommodate (Student’s Name) in the 

following way: (List/explanation of specific recommendations). 

*Examples: Single occupancy room, elimination of meal plan requirement, wheelchair accessible 

 room, air conditioning unit 

 

Sincerely, 

 

(Physician’s Name & Signature) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Appendix F Consent to Converse with Physician Form 

 (The following form should be completed by the student requesting the medical accommodation 

in order to allow the committee members to converse directly with a physician. The conversation would 

center on gathering more thorough information regarding the request.) 

 

 
 

 

Consent to Converse Regarding 

Medical Information Associated with Request for Housing or Dining Accommodations 

 

 

 

 

 I, ______________________________, hereby authorize student affairs staff 

               
(Print Name) 

 from Chatham University, to confer with _____________________________________,  

         (Name) 

_________________________________, (____)______________________ concerning 
           (Address)         (Telephone) 

my medical information for the purpose of determining if I am eligible for a housing/dining medical 

accommodation.  This authorization will expire on _____________. 
                 (Date) 

 

 

Social Security Number: ____-____-_____ 

 

Signature: ___________________________________   Date: ____________________ 

 

Witness: ____________________________________    Date: ____________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Appendix G Sample Communication to Students 

 (The following Appendix presents samples of the email sent to students depending on the 

committee’s decision in regards to his/her accommodation request.) 

 

Accepted 

 

 

 

 

 

 

Dear (Student’s Full Name) 

 

I am in receipt of your request for residential medical accommodations in (Semester/Year) at Chatham 

University.   I have presented your documentation to the review board which has considered your 

request of (Specific Requested Accommodation) as a resident of Chatham University.   Your request has 

been granted.  Please contact (Name of Staff Member) in the Housing and Residence Life Office at (Staff 

Member’s Email) to manage your placement in housing and subsequent billing.  

 

Sincerely, 

 

 (Committee Chair) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Declined 

 

 

 

 

 

Dear (Student’s Full Name), 

 

I am in receipt of your request for residential medical accommodations in (Semester/Year) at Chatham 

University.   I have presented your documentation to the review board which has considered your 

request for (Specific Requested Accommodation).   The committee has declined your request at this 

time. This action was taken because the committee either believed that an unreasonable request was 

made, the request does not match the documentation, or the requested accommodation is not available 

at this time. 

 

We apologize for any inconvenience this may cause for you and your time at Chatham University. You 

have the ability to appeal the committee’s decision if you believe its decision was incorrect. Appeals can 

be mailed to: 

Vice President for Student Affairs and Dean of Students 

Carriage House, 1st Floor 

Woodland Road 

Pittsburgh, PA 15232 

 

The appeal will be reviewed by the Vice President of Student Affairs and Dean of Students. All final 

decisions concerning the accommodation request will be determined at that time. 

 

Please contact me if you have any questions. 

 

Sincerely, 

 

(Committee Chair) 

 

 

 

 

 

 

 

 

 

 

 

 



 

 More Information Needed 

 

 

 

Dear (Student’s Full Name), 

 

 

I am in receipt of your request for residential medical accommodations in (Semester/Year) at Chatham 

University.   I have presented your documentation to the review board which has considered your 

request for (Specific Requested Accommodation).   At this time, the committee is in need of additional 

documentation. 

 

All annual requests should include: 
 
1.       Documentation, as appropriate, of the condition or need that is the basis of the request; 
 
2.       A clear description of the desired housing configuration; 
 
3.       An explanation of how the request relates to the impact of the condition; 
 
4.       An indication of the level of need for the recommended configuration; 
 
5.       Possible alternatives if the recommended configuration is not possible. 
 

 

It is my recommendation that you proceed with the housing selection process until the committee can 

evaluate additional documentation. Please work with (Assistant Director of Housing and Residence Life 

Name & Email) to participate in the process.  

  

 

Please contact me if you have further questions. 

 

 

Sincerely, 

 

(Committee Chair) 

 

 

 

 

 

 

 

 

 



 

Appendix H Historical Account of Decision Making 

The following list is a set of decisions made through the process of creating and updating the policy and 

procedure document: 

 

The Assistant Dean of Student Affairs or designee will be the Committee Chair 

 -To ensure that the Housing and Dining Medical Accommodation policy and procedure was a 

separate entity from academic requests.  

 

The committee will be comprised of individuals from various offices including: Health Services,  

PACE Center, dining, Housing and Residence Life, and Student Affairs 

 -An array of knowledgeable committee members help to examine requests from multiple 

perspectives in order to make appropriate decisions. Multiple decision makers are critical to the process. 

 

The Vice President of Student Affairs will have final say on student accommodation appeals 

 -An individual of this standing will have the extended knowledge and ability to finalize all 

decisions unable to be agreed upon between the student and committee at an earlier time. 

 

Assistant Dean for the PACE Center recommends submitting the final product to University Counsel 

(attorney) 

 -Submission to University Counsel will ensure that all actions presented in this document are 

both manageable and legal. 

 

Service Animal Policy and Emotional Support Animal Policy drafted and sent to committee and VPSA in 

October 2013 and edits made to the policy 

 

Future Projects:   

1. Professional Development/Training document and presentation for staff. 

 

 

  



AppendixG Resources & Institutional Benchmarking 

 

More information about the Americans with Disabilities Act: 

http://www.ada.gov 

 

More information about Section 504 of the Rehabilitation Act: 

 http://www.dol.gov/oasam/regs/statutes/sec504.htm 

 

See documents from HUD and Department of Justice Regarding Service Animals  

 

 

Institutional benchmarking for policy and procedure: 

 

Mount Holyoke: https://www.mtholyoke.edu/accessability/accommodations 

Barnard College: http://www.barnard.edu/reslife/disability 

Wilson College: http://www.wilson.edu/current-students/student-services/disability-

services/index.aspx 

Austin College  

http://www.ada.gov/
https://www.mtholyoke.edu/accessability/accommodations
http://www.barnard.edu/reslife/disability
http://www.wilson.edu/current-students/student-services/disability-
http://www.wilson.edu/current-students/student-services/disability-

